F T Farley & Thompson

Online Valuation Service
(changing your password)



Accessing the Online Valuation Service — password reset

For security reasons when you ask for a password reset, you will be sent a randomly generated code and upon
first use, you will be asked to change this to a password of your own choosing.

Input your Username and the new one-time password provided.

You are here: Home > Client Login

Client Login

Usemame

By continuing te log in you accept the use of cookies and our site Terms and Conditions.

Password
Click to read our cookies policy and site terms & conditions

Your Account Security is important to us, please keep your password safe and do not disclose it. Only individuals who have a Farley &

Thompson account or authorised client web access should proceed from this point. Any unauthorised attempt to access client account
information will be monitored and subject to legal action.

I you have forgotten your username or your password please contact support.

You are not currently logged in. If you were previously logged in the system may have timed your session out as a security measure. None of your information
has been lost as a result of this procedure

Once you have logged on using your one-time password, you will be prompted to change it.
Enter the one-time password into the Old Password box.

Now enter your new password which must comply as follows:
e Your password must be at least 8 characters in length.

e Your password must contain upper case letters, lower case letters, numeric digits and special characters.
e A password cannot be used if it matches any of the previous 7 passwords.

Change Password

Your password has expired. For security purposes you must now choose a new password.
Your new password must be a minimum of 8 characters in length and include at least 1 numeric.

Qld Password [ ]
New Password [ ]
Confirm New Password [ ]

It is your responsibility to keep access details secure and not to divulge them to others.

Your password will only last for 59 days after which it must be changed.

If you have any questions in relation to your account please get in touch. If you forget your username or
password email us at webval@farleyandthompson.co.uk



mailto:webval@farleyandthompson.co.uk

